PERFORMANCE REPORT: February 2010 - Overview & Scrutiny Committee 3 KEY TO STATUS COLOURING

KEY TO QUARTILE COLOURING

CURRENT STATUS BV12r - rolling colour status not counted
& 7 58.3% (& 3 250% ® 2 167% NODATA 0 0.0% U - Inerim igures yet 0 b valdated
MONTH ON MONTH TREND & QUARTER ON QUARTER TREND AMBER: BV12r - Rolling colour status not counted
T 6 500% O OO% i/ 6 500% NO DATA 0 00% E)‘;/:;arl\h;:l:;::‘m‘;:::igllhln range stated in “Target Tolerances" column*
YEAR ON YEAR TREND
T 5 417% O OO% i/ 4 333% NO DATA 3 250% g:::;lj\ geur;t;‘r‘zance outside the stated "Target Tolerances"
Please contact Dale Robertson Ext 7110, if you require further information or support
CURRENT OVERALL NBC 08/09 NBC 07/08
OVERALL PERFORMANCE
ANNUAL | PROFILED TARGET PERFORMANCE |OUTTURN &| OUTTURN &
1D NAME APR | MAY JUN JuL AUG | SEP ocT NOV | DEC | JAN FEB MAR PERI_ZOSXA_?E’\ICE TARGET | TARGET | TOLERANCES REggQ‘II”\I‘S(-_‘E IE”IAESR-:—OD AGAINST SAME | QUARTILE | QUARTILE
[if any] TIME LAST YEAR| POSITION | POSITION

Human Resources [Catherine Wilson] BV 12r - rolling colour status not counted . 0 @ 1 . 0 No data 0
Monthly Indicators

! |Bvi12 The number of working days/shifts lost due to 096 | 083 | 1.03 | 115 | 092 | 096 | 1.03 | 093 | 092 | 0.81 | 0.8 10.41 Days | 11.00 Days| 10.08 days 5% l + 12.08Dpays ‘286Days 1189 Days
sickness absence Bottom Bottom
BV 12r The average number of working days/shifts lost due 0 New measure with rolling cumulative figures - No
{ (Roling 12 months) |to sickness absence for rolling 12 month period 12.99 | 12.84 | 12.86 12,97 | 12,99 | 12.87 | 12.83 | 12.63 | 12.22 | 11.66 | 11.44 11.44 Days 11.00 Days 5% T comparable data
Finance & Assets [Gavin Chambers] . 1 @ 0 ‘ 0 No data 0
Monthly Indicators
The percentage of invoices for commercial goods and 94.38% 91.51%
1 BvS8 services paid by the authority within 30 days of being | 97.00 | 93.88 | 94.69 | 96.11 | 94.17 | 92.96 | 93.82 | 96.91 | 96.19 | 95.89 | 96.51 95.30% 95.00% 2% points 1 kN 94.17 Lower Lower‘ Median
received Median
Revenues & Benefits [Robin Bates] ‘ 5 @ 2 . 2 No data 0

Monthly Indicators

1t |NI 180 Changes to Housing Benefit/Council Tax Benefit 730.9 | 471.8 | 924 | 818 | 813 | 935 | 489.0 | 166.1 | 61.8 | 849 | 813 2,334 9405 862.2 5%
entilements within year
1 |Ni181 Time taken (o process Housing Benefit/Council Tax | 159 | 153 | 144 | 156 | 115 | 120 | 146 | 93 | 151 | 159 | 119 CERISE 14.0 Days 2.0 Days
new claims/changes
96.94% )
1T BVY9 Percentage of council tax received in the year 11.25 | 9.01 9.24 9.23 8.99 9.25 9.14 9.13 9.26 8.82 1.97 95.09% 97.50% 96.20% 0.5% points { 95.76% Up;)g;gMS(-.‘/;ial'l
Median
0, i i 0,
t |Bv10 r/;c‘;:;’; g)?mzs:&ﬁﬁ;d“e for the yearwhich were | 1, o> | 955 | 1018 | 969 | 973 | 908 | 858 | 970 | 987 | 7.79 | 057 97.97% 99.50% | 98.40% 2% points ] SRl
1 |BV 76¢ Housing Benefit Security: the number of fraud 76 | 52 | 71 57 | 96 | 99 | 95 | 109 | 94 | 102 | 61 950 870 5%
investigations
1+ |v 764 Housing Bgneﬂt Security: the number of prosecutions 10 7 10 7 8 9 10 14 7 14 8 87 79 5%
and sanctions
! |Bv78a Speed of Processing: Average time for processing 235 | 218 | 189 | 194 | 159 | 167 | 184 | 189 | 17.4 | 181 | 150 7 19.0 Days 2.0 Days
new claims per Median
! [Bv78b Speed of Processing: Average time for processing 118 | 121 | 122 | 137 | 95 | 103 | 131 | 72 | 141 | 149 | 115 112 8.0 Days 1.0 Day 0B TEyS
notifications of change in circumstances Median Lower Median
LI 364 Percentage of cases from complete to determined
1 |(Previously BEN LPI|; S50 4%ays P 84.10 | 8471 | 90.62 | 92.67 | 95.13 | 97.12 | 88.50 | 91.06 | 93.36 | 93 | 97.19 91.28% 92.00% 2% points TN 96.82% 86.74%
1)
Customer Services & ICT [Marion Goodman] ’ 1 @ 0 ' 0 No data 0
Monthly Indicators

L N4 Riﬂzﬁz‘f‘age°f°“5‘°mer°°”ta°“hatwas 167 | 122 | 190 | 115 | 139 | 11.7 | 163 | 85 11 | 146 | 96 14.1% 50.0% 10% _
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